
“CUSTOMER SERVICE: WE MAKE A DIFFERENCE”

PURPOSE

*   To explore the knowledge, skills and attitudes required to give excellent service so we are all contributing to NEW BRIDGE becoming the TOP Quality Service provider.

*   To serve as an initial building block in establishing Customer Service as a profession.

*   To increase the self-worth and self-image of every person with CS through Customer Service mastery.

EXPECTED OUTCOMES OF WORKSHOP

1． Define what Customer Service means and why it is important. Identify excellent vs. poor Customer Service.

2． Identify customer’s service needs and expectations and how to determine them.

3. Illustrate the impact individuals have on fulfilling customer’s service needs/expectations, on the customer’s view of NEW BRIDGE and on NEW BRIDGE’s profitability and growth.

4．   Practice communication skills necessary for building positive customer relationships internally and externally.


